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Core Technology® Service Bureau 
 
 

OVERVIEW 
The Core Technology® Service Bureau is a subscription service that provides access to a variety of information sources, in-
cluding Michigan's law enforcement system, Michigan's Secretary of State, and LocatePLUS, without requiring the agency to 
purchase their own server software.  
 
Small law enforcement agencies that do not have their own access to State of Michigan data may find it cost effective to con-
nect to the Core Technology Service Bureau instead of connecting directly.  The Core Technology Service Bureau can also 
be used by all agencies as a backup connection to critical information. 
 
Whether large or small, the Core Technology Service Bureau can help law enforcement personnel arm themselves with the 
information they need to protect and serve.  
 
 
 
 

BENEFITS 

  

Save Money 
• Affordable for small agencies with a small number of users. 
• No need to buy expensive server hardware.  Just connect to Core Technology’s 

server. 
• Reduce IT training costs by letting Core Technology administer and manage the 

server software. 
 
Reduce Administration Cycles 

• Simplifies network infrastructure requirements when providing wireless access for 
handheld devices. 

• Keep your IT resources where they are most needed.  No need for your IT staff to 
learn how to administer the software. 

 
Expanded Access to Critical Information 

• No longer do you need to rely on cross-jurisdictional support to get access to data 
you need.  Connect your agency using the Core Service Bureau. 

 
Disaster Recovery 

• Use the Core Service Bureau as your backup server to the state’s law enforcement system to ensure you always have 
access to critical data. 

 
Always Up-To-Date 

• Be assured that you will always have the latest software. 
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SERVICES 

 

Michigan Law Enforcement Access 
Desktop, car or handheld access to Michigan's law enforcement system 
using Core Technology’s Talon™ clients. The Talon clients offered in-
clude: 

• Interface Connection – used to access state data from your desk-
top, car or handheld device. 

• Interface Connection and drivers license images - used to ac-
cess state data from your desktop, car or handheld device. This 
interface also provides access to driver license images, if available, 
via MIDIRS. 

• Interface Connection, Images and TalonPoint™ Data - used to 
access state data from your desktop, car or handheld device. This 
interface also provides access to driver license images and access 
to other RMS systems that participate in the iServices Gateway 
clients using this must participate in the iServices Gateway data 
exchange. 

 
Michigan Secretary of State Access 
Handheld access to Secretary of State records for those who qualify based on the Secretary of State requirements. 
 
LocatePLUS 
Handheld access to the LocatePLUS investigative database to find information on People, Properties, Vehicles, Court Actions 
and Phone Numbers. 
 
 

REQUIREMENTS 
• Internet Connection 
• PC, BlackBerry or Pocket PC 
• State and LocatePLUS access – State of Michigan recognized law enforcement agency. 
• MI Secretary of State access – Qualified agency based on Secretary of State requirements. 

 
 

FURTHER INFORMATION AND PRICING:    
If you have questions or would like pricing on the Core Service Bureau, or any other Core Technology product, please contact 
our sales department at 800-338-2117 or 517-627-1521, or e-mail us at sales@ctc-core.com. 
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