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NORIS Core Service Bureau At a Glance

The Northwest Ohio Regional Information System (NORIS) Core Service Bureau is a subscription service
that provides mobile access to data critical for law enforcement function. The NORIS Core Service
Bureau is hosted by NORIS.

Provided Services

LEADS Databases Provides access to state and federal vehicles, state/federal warrants and
criminal histories.

NORIS Databases Provides access to NORIS data, including local warrants, criminal
histories and corrections.

LocatePLUS Investigative Contains information on people, addresses, property, vehicles, court
Database actions and phone numbers.

24x7 Technical Support All Core Service Bureau subscriptions include 24x7 technical support.

Requirements

ORI If you do not have an ORI and are a valid law enforcement agency,
NORIS can assist you in obtaining an ORI. Please contact Mike Antel
(mike.antel @NORIS.org) if you have any questions.

Each end user must be To verify operator certification, the following information will be asked:
LEADS operator certified e Name
e Date of Birth

e Social Security Number

e Ohio Operator’s License Number

If your operators need certification, NORIS can assist with that process.
Please contact Mike Antel (mike.antel @ NORIS.orq) if you have any
guestions.

BlackBerry Device o BlackBerry device with v4.0 or higher of the operating system.
e Data coverage from a qualified provider (Nextel, Cingular or AT&T).
e Anti-virus software installed on the BlackBerry device.

Licensing

Ohio NORIS LEADS The subscription to the NORIS and LEADS systems uses concurrent
Access licensing. You only need to purchase licenses for the amount of officers
who need to use the service at the same time.

For example, if your agency has 50 officers but only 15 are on duty per
shift, you will only need 15 licenses.

LocatePLUS The LocatePLUS subscription is licensed per user. Each user who
needs to access LocatePLUS will require a separate license.

For example, if 5 detectives need access, you will need 5 LocatePLUS
licenses.
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NORIS

The Northwest Ohio Regional Information System (NORIS) was founded in 1976 to provide records
automation for Toledo Municipal Court, the Toledo Police Department, and the Lucas County Sheriff's
Office. By 1988, NORIS was supporting 88 terminals in city and county offices. Currently, NORIS
supports over 1,000 terminals in seven counties that link more than 2,600 users who collectively
perform more than seven million transactions per month. NORIS maintains criminal histories on
680,000 offenders and offers on-line access to active local warrants. State and federal law
enforcement databases are accessed through NORIS seven million times per year.

Core Technology

Established in 1981, Core Technology Corporation has been an international leader in the connectivity
solutions marketplace with thousands of satisfied customers worldwide and major development partners
throughout the industry, including Law Enforcement, Local, State and Federal Government, Local and
Federal Banking, Education, Manufacturing and Service Providers. Core Technology specializes in
providing middleware solutions that allow law enforcement agencies to access, share, and exchange their
data, as well as communicate more effectively with each other. Our solutions provide the key you need to
enable each agency’s systems and people communicating effectively, through one interface.

The use of cutting-edge technology, a reputation for reliability, unparalleled support and nimble services
makes us uniquely qualified to meet even the largest of data access challenges head-on. For many
years, Core Technology has been helping law enforcement agencies meet their connectivity needs. We
take pride in the fact we arm our officials with the technology tools they need to protect our nation.

Questions?

For more information, please contact Core Technology Corporation at 800-338-2117 or sales@ctc-
core.com.
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